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The Business:

Reimage is a market leader in web-based diagnostic repair tools for IT professionals and
home users. The company, seeing the drastic rise in costs for PC repair, joined other
industry leaders to tackle this multi-billion dollar industry and make it available online. As a
result of their intensive R&D efforts, the first web-based diagnostic and repair tool designed
specifically for ease of use was introduced. The

reimage solution drastically reduces the time per B PC Repair. In Minutes,

repair, and dramatically improves repair quality. re I I I l G g

Until recently, resolving PC problems required

various tools and the experienced hands-on

technician. This lead reimage to forge ahead and develop technology that would take the
complexity out of resolving many of these problems and return the fate of the PC back to
the individual. This brought about the reimage tool that only requires an Internet
connection and a mere 30 minutes for the automated process to complete.

The reimage tool analyses the operating system for problems with the file structure and
replaces the faulty or missing files or components. The end result is a refreshed system
operating with high efficiency.

The Challenge:

Since reimage operates on an international scale, the demand for their products is
becoming even greater. The wide range of clients includes private users to corporate clients
purchasing numerous multi-user keys.
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that were needed.” needed a customized payment page to blend
in with their website. Therefore, they decided
to check what Gate2Shop could offer.

Gate2Shop (www.g2s.com) is a premium provider of e-commerce technology for software and digital
service vendors who want to market and sell their software or products online. Backed by more than a
decade in the industry, Gate2Shop provides a platform that is comprehensive and secure. With Gate2Shop,

the vendor has a choice of payment solutions and the freedom to customize a specific e-commerce
package to their individual needs. If you have any questions or problems regarding your online experience,
please contact us: +44 (0)20 3051 0330 or sales@g2s.com. We will happily assist you in any way possible.
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The Solution:

The Gate2Shop team took this challenge just as many others, with dedication and
professionalism and designed a customized ecommerce solution. Starting with a customized
payment page the experts at Gate2Shop delivered the features that were needed. Although
being used as an Alternative Provider, the development and design teams at Gate2Shop
take on the project with the same dedication as if they are the sole solution provider.

Gate2Shop provides an excellent ecommerce solution platform that functions seamlessly as
a stand-alone provider or when working with other providers. Redundancy is a key factor in
competing in today’s ecommerce market place, so Gate2Shop is there.
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Gate2Shop (www.g2s.com) is a premium provider of e-commerce technology for software and digital
service vendors who want to market and sell their software or products online. Backed by more than a
decade in the industry, Gate2Shop provides a platform that is comprehensive and secure. With Gate2Shop,

the vendor has a choice of payment solutions and the freedom to customize a specific e-commerce
package to their individual needs. If you have any questions or problems regarding your online experience,
please contact us: +44 (0)20 3051 0330 or sales@g2s.com. We will happily assist you in any way possible.




