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The Business:

SmartStore AG Dortmund (www.smartstore.com ), founded in 2000, is dedicated to develop and
deliver new tools for e-commerce and stands for successful e-commerce projects, innovative
solutions and custom-tailored concepts. SmartStore is a market leader for providing webstore
service platforms and standard solutions for the

European e-commerce market. SmartStore.biz Smartstore"
allows you to quickly access all administrative el around the work

tools offline. Maintaining and administrating

your store can be done without any cost-

intensive online sessions - quick and easy.

The vendor goes beyond the scope of conventional structures and offers the user new and
unexpected opportunities. The intuitive handling of the application and professional as well as
flexible design templates simplify the handling of SmartStore 2000 Express.

SmartStore’s main goal is to establish itself as market leader and standard solution for the
European ecommerce market. The technical development is focused on the enhancement
of SmartStore 2000 Express and the service platform .biz. Its own employees realize the
essential part, especially the business relevant sector of the programming. By setting up new
co-operations, particularly with international suppliers, are bundling external competences.
In the initial stage services of the .biz platform will be handled via own servers and they will
be aligned at the estimated requirements.

The Challenge:

In providing its service globally SmartStore has associated themselves with Payment Service
Providers to handle its sales throughout the world. One of the needs of the vendor was to have
payment solutions that are made available

The transaction approval on a global platform. And knowing about the
rate is higher, allowing rapidly evolving solutions that Gate2Shop
SmartStore to increase provides, it decided to investigate what we

its sales options to could offer.

the end-users.
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The Solution:

At Gate2Shop, SmartStore found that the best solution for its business model would be
providing its customers with Alternative Payment Methods and options. The solution was clear
and the Gate2Shop marketing team was ready to render the proper assistance, if necessary.
The transaction approval rate is higher, allowing SmartStore to increase its sales options to
the end-users. With the ultimate fraud protection at Gate2Shop, it has the peace of mind that
only legitimate transactions will be approved and settled.
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About G2S /)‘
Powered by Safecharge Technologies, G2S provides complete selling solutions for small, (5' 2
mainstream ebusinesses. -‘
Through the powerful combination of the most advanced technology available today and

staffing the leading experts in risk-analysis, G2S prides itself on providing the most accurate

fraud prevention in the industry - while maintaining maximum sales conversions. sales@g2s.com
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